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CASE STUDY 
 

 

CSUSB Prepares ELL and Other Urban Students for College Success with EduGuide 

San Bernardino middle and high schools partner with California State University San Bernardino (CSUSB) 
to provide tutoring, professional development, advising and other GEAR UP programs to increase college 
and career readiness. CSUSB selected EduGuide to meet the needs of the district’s high numbers of English 
Language Learners (ELL) and other low-literacy students while simultaneously delivering the Social and 
Emotional Learning (SEL) skills to prepare all students for rigorous college and career readiness standards. 

 
How it Works 

Students at CSUSB GEAR UP partner schools complete 
weekly online EduGuide writing activities that help all 
students build social emotional strengths to tackle 
advanced courses. At the same time, the activities 
provide extra intervention for lower literacy students. 
For instance, students can select any word to get a 
definition, hear it read aloud and see a translation. 
Staff can even see what words students are working 
on in their personal glossaries. And the writing 
elements build skills naturally through conversational 
dialogues that can be customized to the student’s 
level. 
 
GEAR UP staff and teachers respond to students’ 
growth with mentoring comments. And both staff and 
students take on weekly mentoring challenges to 

spread the SEL skills they are learning to others. 

 
Results 

Indian Springs High School Assistant Principal Rose 
Palomino reported that they’ve seen a 10% reduction 
in failing grades, discipline issues and suspensions. 
“EduGuide is one tool that we are going to use 
strategically with our students because we know that 
it works,” said Ms. Palamino.  

Highlights from Student Impact Assessment 

 

 

A post assessment found 94% of students reported 

EduGuide helped them make positive changes in one 

or more academic attitudes, behaviors or areas of 

achievement, including significantly increased 

confidence in achieving a college or career degree. 

Students have reported improvements in all subject 

areas, with communications the most commonly cited 

likely due to EduGuide’s blend of SEL content with 

reading and writing exercises. “EduGuide really help 

me get better in writing,” reported Pedro, a 9th grader 

at Indian Springs High School.  

“EduGuide has been a big thing in my life,” said Rena, 

an 11th grader at Pacific High School. “It helped me fix 

my communication skills and be more responsible 

about my grades!”  

“EDUGUIDE TAUGHT ME SELF MOTIVATION TO 

THE POINT WHERE I’M ABLE TO PUSH MYSELF 

TO DO BETTER IN ALL SCHOOL SUBJECTS.” 

- DANI, 9TH GRADER 

 

“EDUGUIDE HELPED ME BECOME A BETTER 

PERSON WITH MY STUDIES AND WHAT I AM 

GONNA DO LATER. I HAVE GROWN WITH 

EVERYTHING AND AM MORE PREPARED FOR THE 

REST OF THE YEARS.” 

- CARTER, 10TH GRADER 
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